Tips and Tricks HQ Support
Support site for Tips and Tricks HQ premium products

	Home
	Contact Us
	Documentation
	Forum Home
	Forum
	Forum Search
	Forum Login
	Forum Registration








PDF Stamper – error lot of users

 by   



	Tips and Tricks HQ Support Portal › Forums › WP PDF Stamper › WP PDF Stamper Troubleshooting › PDF Stamper – error lot of users


	
	
	
	
		
			This topic has 1 reply, 2 voices, and was last updated 5 years, 1 month ago by wzp.



		
		
			

	Viewing 2 posts - 1 through 2 (of 2 total)

	





			
	
		Author

		Posts

	
	

		
			
				

	
		February 6, 2019 at 8:47 am

		
		#15305

		
		
		
	





	

		
		LucVGMember

		
		
	


	

		
		Failed to retrieve customer data for the given transaction ID! Make sure you made a live transaction before exercising the download option with PDF stamping. PDF file stamping does not work unless real customer details is present from the gateway transaction.



What is the reason? For most of the users there are no problems, but there are users getting an error.
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For most of the users there are no problems, but there are users getting an error.






What percentage or number, is “most users” and “some users?”



And have you identified the conditions that the issue occurs?  Please enable the debug logs.
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